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Intro 
Desert Palm Legal Professionals Association’s primary purpose is continuing 

legal education. DPLPA and LPI provide members with many  opportunities 

to increase knowledge and  improve skills. 

WELCOME!!! 

MESSAGE FROM THE PRESIDENT 

 

It is a great honor to hold this position and I am very thankful that the members of Desert 

Palm Legal Professionals Association (DPLPA) elected me to be this year's president.  

  

In 2011, I met one of the original members of this great association, her name was  

FLORENCE ROSS.  I was so intrigued by her stories, trials, and tribulations in her legal career and her contin-

ued support for the community.  I was touched by her passion to keep the association going that I made her a  

promise to do the same. 

 

Like many businesses, DPLPA had it tough through the pandemic and we survived because of volunteers that 

have their hearts set on this association to thrive.  

 

This past year, three volunteers ran the association by committee, and I am happy to announce that we have a full 

board. 

 

I have grown in many ways, and I am fully committed to this association and its members.  My goal is to see 

other legal professionals grow in their professional  capacity, self-empower, grow their network and connect with 

other legal professionals.  

 

DPLPA is not just an association, it's a family of Legal Professionals. 
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INTRODUCING THE 2023-2024 

DPLPA BOARD OF DIRECTORS 

Erika Garduno, President  
(dplpa.president@gmal.com) 
 
Kathleen Gorham, Vice President 
(dplpa.vp@gmail.com) 
 
Paul Grant, Secretary 
(dplpa.secretary@gmail.com) 
 
Paul Grant, Treasurer 
(dplpa.treasurer@gmail.com) 
 
Amy Mann, Governor and Parliamentarian  
(dplpa.governor@gmail.com) 

 

CHAIRMAN POSITIONS (appointed positions) 
 
Audit Chairs/Committee: Linda Lane, CCLS (President of Los Angeles  
   Legal Secretaries Association) & Lisa DeLao  
   (President of San Fernando Legal Secretaries  
   Association) 
 
Bulletin:   Victoria Dean-Walters 
 
Membership:  Kathleen Gorham 
 
Nominations & Elections: Brenda Wallace 
 
Parliamentarian:  Amy Mann, CCLS 
 
Programs:  Donna Sanchez 
 
Scholarship:  Ivette Delgadillo 
 
Social Media:                   Luz Davis 
 
Webmaster:                  Erika Garduno 
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UPCOMING WEBINARS AND EVENTS 
 
 
6/1/2023: Webinar – What You Need to Know About Writs – June 1, 2023-FREE for LPI Members 

6/8/2023:  Webinar – Sacramento Superior Court – June 8, 2023 – Summer Court Series 

6/13/2023:  Intermediate Legal Professional Training Course Commencing June 13, 2023 

6/20/2023 Webinar-Legal Research Overview 

6/20/2023 DPLPA General Membership Meeting - Welcoming the members 

6/22/2023:  CCLS On-line Study Group Registration – June 22, 2023 – August 31, 2023 

6/27/2023 Webinar – What is e-Discovery?  

6/29/2023:  Webinar – El Dorado Superior Court – June 29, 2023 – Summer Court Series 

7/12/2023 Webinar – e-DISCOVERY: Why Adobe and File Explorer are not e-Discovery tools  

7/13/2023 Webinar – USDC, Central District Court – Summer Court Series 

7/18/2023 Beginning Legal Secretarial Training Online Course Commencing July 18, 2023 

7/18/2023 Overview of California Discovery Online Class Commencing July 18, 2023 

7/18/2023 Webinar – Secondary Authorities  

7/25/2023 Advanced Discovery Online Class Commencing July 25, 2023 

8/11-13/2023:  LPI’s First Quarterly Conference – August 11-13, 2023 (Costa Mesa, CA) 

 

 

 

 

For more information see the attached flyers or visit the Legal Professional Incorporated website: 
https://www.legalprofessionalsinc.org 

 

 

https://www.legalprofessionalsinc.org/event/webinar-what-you-need-to-know-about-writs-june-1-2023/
https://www.legalprofessionalsinc.org/event/webinar-sacramento-superior-court-june-8-2023-summer-court-series/
https://www.legalprofessionalsinc.org/event/intermediate-legal-professional-training-course-commencing-june-13-2023/
https://www.legalprofessionalsinc.org/event/ccls-on-line-study-group-registration-june-22-2023-august-31-2023/
https://www.legalprofessionalsinc.org/event/webinar-el-dorado-superior-court-june-29-2023-summer-court-series/
https://www.legalprofessionalsinc.org/event/lpi-first-quarterly-conference-august-11-13-2023/
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WHAT SAY YOU? 

ANNOUNCEMENTS!!! 

Our newly elected 2023-2024 DPLPA Board was installed on April 18, 2023.  Congratulations Board mem-
bers. Thank you for your commitment to the success of DPLPA.  A big thank you to Lori Sanford, Attorney 
and President of the Desert Bar Association, for taking the time to act as our installation officer. 

CONGRATULATIONS to DPLPA’s own Erika Garduño who was elected Legal Professionals Incorporated’s Treasurer for 
the 2023-2024 fiscal year.  Members in attendance at the Annual Conference in LAS VEGAS were Amy Mann, CCLS, Erika 
Garduno, Ana Moran, and Donna Sanchez (photographs on next page!!). 

EMPLOYMENT OPPORTUNITY:  We are currently waiting for detail information of an employment opportunity in Palm 
Desert (near El Paseo).   If you know of an employment opportunity, let us know.   
For more employment opportunities, visit LPI's website for employment opportunities in the state of California. Career Opportu-
nities - Legal Professionals, Inc. - LPI : Legal Professionals, Inc. – LPI (legalprofessionalsinc.org)   

HELP!: Do you like to write? Do you know anyone that would like to be a ghostwriter or provide us with an article to be pub-
lished in the Legal Professionals Magazine?  Let us know. 

THE NEXT GENERAL MEMBERSHIP MEETING IS SEPTEMBER 19, 2023. 

If you would like to receive our quarterly bulletin and other event information, send us an email at 
dplpa.bulletin@gmail.com. 

LOOK FOR US ON FACEBOOK, LINKEDIN AND INSTAGRAM!! 

https://www.instagram.com/desertpalmlpa/ https://www.facebook.com/DPLPA/  DESERT PALM LEGAL PROFESSIONALS ASSOCIATION | LinkedIn  

https://www.legalprofessionalsinc.org/career-opportunities/
https://www.legalprofessionalsinc.org/career-opportunities/
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LPI 89TH ANNUAL CONFERENCE 

RECAP 

[By Amy Mann] 

 

 

LPI Annual Conference in Las Vegas was amaz-
ing! President Rod Cardinale, Jr.’s new structure 
for conferences really streamlined the Pre and 
Post Board of Governor’s Meetings and General 
Session, and provided everyone with ample time 
to attend educational classes and socialize! 
Friday, a group of LPI Members offered Speed 
Mentoring regarding the following positions at LPI 
(helpful for these positions in local associations, 
as well): Secretary; Governor; Treasurer; Parlia-
mentarian; and Social Media Chair. Handouts for 
these sessions will be provided upon request. 
  
On Friday night, DPLPA President, Erika Garduño 
did an amazing job setting up campaign table with 
lots of goodies: Chocolates, bookmarks, etc. On 
Saturday, at the General Session, LPI Rod Cardi-
nale, Jr. announced that Erika Garduño was LPI’s 
newly-elected Treasurer by majority vote for the 
2023-2024 term. Woo Hoo!!! 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
The 90th Installation of Elected Officers 
(2023-2024) is, as follows: 
LPI President: Rod Cardinale, Jr., Santa 
Clara County LPA 
LPI Vice President: Donna Day 
LPI Secretary: Bettina Jacobson 
LPI Treasurer: Erika Garduño 
LPI Parliamentarian, Elise Dresser, CCLS (this 
is an appointed office, not elected office). 
  
All In all, the Annual Conference in Las Ve-
gas was very informative, educational, and 
fun. I am so grateful to everyone who worked 
so hard to make this a successful event! 
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ABOUT DPLPA 

 

 
 

Desert Palm Legal Professionals Association was chartered in 
1953 by Legal Secretaries, Inc., now known as  Legal Profes-
sionals, Incorporated, (LPI)  a California Corporation. In join-
ing the Desert Palm Legal Professionals Association, you also 
become a member of LPI. Dues are payable annually in ad-
vance and the fiscal year runs from May 1 to April 30. Month-
ly meetings are held on Tuesdays (see the DPLPA Events 
section) and feature educational guest speakers. 
 
Desert Palm Legal Professionals Association's primary pur-
pose is continuing legal education. Desert Palm Legal Profes-
sionals Association and Legal Professionals, Incorporated 
provide members with many opportunities to increase 
knowledge and improve skills.  
 
LPI offers memberships in specialized areas of the law such 
as: litigation, probate/estate planning, family law, criminal, 
transactional law and law office administration. Each section 
provides a quarterly newsletter which contains changes and 
updates in the law from throughout the state. 
 
LPI also administers the California Legal Secretary (CCLS) 
certification exam, for secretaries with at least three years ex-
perience. The one-day examination is given semi-annually 
and covers California legal procedure, legal terminology, eth-
ics, administrative and performance skills. 
 

BENEFITS OF MEMBERSHIP 

Members of the Desert Palm Legal Professionals Association re-
ceive advance notice of all LPI publications and events as well as a 
yearly subscription to LPI's quarterly magazine, The Legal Profes-
sional. Additionally, Desert Palm Legal Professionals Association 
has a quarterly newsletter, The Full Disclosure, which provides cur-
rent information on changes in the law, legal procedures, law office 
products and management information, interclub news and meeting 
notices. 
 
More information on membership can be found on Page 12. 
 

BIRTHDAYS!! 

 

A birthday is just 
the first day of 
another 365-day 
journey around 
the sun.Enjoy the 
trip!! 
 

Happy birthday 
from the DPLPA 

Members!! 
 

Samantha A. (5/1) 
Kathy N. (5/17) 
Ivette D. (5/26) 
  
Mary P. (7/13) 
Sylvian B. (7/18) 
Erika G. (7/28) 
Amy M. (7/29) 
  
Lisa C. (8/7) 
Emily W. (8/22) 
Jennifer J. (8/31) 
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CODE OF 
ETHICS 

  

Members of LPI adhere to 
the LPI Code of Ethics 
which is dedicated to an 
LPI Past President, Joan 
M. Moore, PLS, CCLS, 
and reads as follows: 
It shall be the duty of each 
member of Legal  
Professionals, Incorpo-
rated, to observe all laws, 
rules, and regulations now 
or hereafter in effect relat-
ing to confidentiality and 
privileged communication, 
acting with loyalty, integri-
ty, competence and  
diplomacy, in accordance 
with the highest standards 
of professional conduct. 
 
 
 

 

Advantages of Membership 
 

LPI® provides educational, professional, and personal development information to 
legal support staff throughout the state of California. These educational opportunities 
are available to members (and non-members, for a nominal fee) throughout California. 
Monthly educational programs and newsletters are provided by local associations 
 
General educational programs are offered at each LPI conference free to anyone  
registered to attend. Topics vary among specialized areas of law, ethics, law office 
products and management, and personal development. Click on the calendar for more 
information about upcoming LPI and Local Association Events. 
 
Many local associations offer study groups for members interested in preparing to take 
the California Certified Legal Secretary (CCLS®) examination. LPI also offers an 
online CCLS Study Course.  Information on the CCLS examination can be found by 
clicking on “California Certified Legal Secretary.” 
 
These programs are designed to provide current material and educational tools to  
enable law office support staff to remain current with the changes in general law, as 
well as in their respective areas of practice. 

The 2023-2024 LPI Leadership Team! 
 
Elected Officers: 
 
 President:  Rod Cardinale, Jr. (Joined LPI in 2010) 
 Vice President: Donna Day (Joined LPI in 1987) 
 Executive Secretary: Bettina Jacobson (Joined LPI in 2012) 
 Treasurer: Erika Garduño (Joined LPI in 2011) 
 
Want to get in touch with one of the LPI elected officers? E-mail 
president@legalprofessionalsinc.org or call (800) 281-2188. 
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CCLS is a program of Legal Professionals, Incorporated, (LPI) providing educa-
tional programs and professional development. 

Certification is achieved by passing a comprehensive examination. Candidates 
are tested in California legal procedures, legal terminology, performance skills, 
reasoning and ethics, law office administration, communications, and legal com-
putations. A minimum of two years experience is required. Continuing legal edu-
cation requirements must be met . See application on next page. 

Benefits of Certification 
 
• Qualify for professional, personal and economic reward 
• Improve your knowledge of California legal practice and procedure 
• Broaden your opportunities for job advancement 
• Enhance your self-confidence and self-esteem 
• Gain further recognition and respect within the legal environment 
 

For more information, go to the LPI website:   

https://www.legalprofessionalsinc.org/ccls-applicants/ 

California Certification Legal  
Secretary (CCLS®) Exam 
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CCLS SAMPLE TEST QUESTIONS 

 
California Legal Procedures 

 
1. When a summons and complaint is accomplished by mail service on a person outside California, the responding party has 

 days from the date of mailing to respond to the summons and complaint. 
A. [10] 
B. [20] 
C. [30] 
D. [40] 

 
2. The procedures for obtaining discovery in family law matters are the same as in general civil procedures. 

[  ] True 
[  ] False 

 

Reasoning and Ethics 
 

1. The duty of confidentiality continues after the client/lawyer relationship has terminated and even after the client’s death. 
[  ]  True 
[  ]  False 

 
2. The opposing side in a transaction sends your office the stock certificates your client purchased in the deal. You open the pack-

age containing the certificates. What duties does your law office have? 
[A]  Notify the client to pay any charges associated with the stock certificates. 
[B]  Send the certificates to the client. 
[C]  Identify and label the securities upon receipt, and place them in a safe deposit box or other place for safekeeping as  
soon as possible. 
[D]  Maintain the records for a year. 

 
3. In order to provide some protection to the public, California law requires every notary public to file an official bond in the amount of: 

[A]  $10,000 
[B]  $15,000 
[C]  $20,000 

 

4. You often tell your husband about the estates with which you are involved at work. You believe that so long as you don’t tell 

your husband the names (you refer to the cases as “Mr. A’s estate” or “Ms. B’s will”) you have not divulged any secrets. Which 

option describes your action? 

[A] A legal secretary would show initiative and good judgment doing this. 

[B] [B]  It would be in appropriate for legal secretary to do this. 

[C] It would be unethical for a legal secretary to do this. 
 
 

 
 
 

ANSWERS ON LAST PAGE 
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LPI Legal Professional’s Handbook  
  

The most clear, concise procedural handbook for California 
courts on the market! Cross-references to code sections and 
other legal publications. 
 
23 separate chapters giving deadlines and step-by-step in-
structions on what to do and how to do it. Reviewed and used 
by professionals throughout the state. Updated and reviewed 
annually by working members of the legal profession. 
 
These books are published through The Rutter Group and 
may be ordered by contacting 800-747-3161 extension 2, or 
through its website by clicking here. Members of Legal Pro-
fessionals, Incorporated, receive a 30% discount for these 
publications. To receive the discount, LPI members should 
call The Rutter Group and tell them you are an LPI Member. 
 

 
A procedural handbook for California courts, and an ideal training  
manual for new legal staff. A concise training tool covering most 
areas of the law – civil, family law, bankruptcy, criminal, corpo-
rate, and more. Includes cross-references to code sections and 
other legal publications, examples of legal forms and step-by-step 
instructions for completing them. Also includes procedural check-
lists and a glossary of legal terms. Law Office Procedures Manual 
is updated twice a year. 
 
This book is published through The Rutter Group and may be or-
dered by contacting 800-747-3161, extension 2, or through its 
website by clicking here. Members of Legal Professionals,  
Incorporated, receive a discounted rate for this publication. 
 
Both these books are on the study list for those considering taking  
the California Certified Legal Secretary Examination.  

https://store.legal.thomsonreuters.com/law-products/Practice-Materials/Legal-Professionals-Handbook/p/100029565
https://store.legal.thomsonreuters.com/law-products/Practice-Materials/Law-Office-Procedures-Manual/p/100029561?trkcode=RTR&trktype=external
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DPLPA WISHES EACH OF YOU A  

HAPPY AND SAFE 

FOURTH OF JULY!!! 

ANSWERS TO CCLS SAMPLE TEST QUESTIONS [page 10] 

CALIFORNIA LEGAL PROCEDURES 

No. Answer Authority 
1.  LPI Law Office Procedures Manual, Ch. B, Sec. V (A)(5), (B- 28); Code Civ. Proc. §415.40 
2.  LPI Law Office Procedures Manual, Ch. H, Sec. II, (E)(2), (H- 18) 
 

REASONING AND ETHICS 
 
No. Answer Authority 
1. A Pocket Guide to Legal Ethics, Ch. 5 
2. C California Rules of Professional Conduct, Rule 4-100 
3. B Secretary of State, Notary Public Handbook 
4. C California Rules of Professional Conduct, Rule 3-100 


